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1.0 Introduction
This Operational Procedures Manual sets out the procedures to be followed
by all staff from partner agencies/organisations, contractors and volunteers
involved in the operation, control, monitoring, image reviewing or data
exchange of the public space CCTV systems and Critical Control Centre
(CCC) (identified under section 2.0 The system and hereafter called ‘the
Systems’). It is based upon, and should be read in conjunction with the
Code of Practice produced for the Systems.
1.1 Procedures not covered by this manual.
Any scenario not covered by this manual should be referred immediately to:


CCTV CCC Manager

or in their absence:


The duty CCTV Operator, who shall if necessary take advice and seek
authority from any/all the following:
-The designated Senior Officer of Cornwall Fire and Rescue Service
(CFRS)
-Devon and Cornwall Police (Chief Inspector West Cornwall and Isles
of Scilly).

2.0 The system
Individual town councils (hereafter referred to as ‘the councils’) own the
equipment and hold the software licences in respect of cameras and
ancillary hardware installed in their respective towns. Control and
monitoring equipment is owned by Cornwall Fire, Rescue and Community
Safety Service. For the purpose of this document ‘The System’ includes the
‘Critical Control Centre (CCC)’ and all CCTV hardware and software installed
and linked to it.
Cameras are distributed as follows:
Town
Camborne
Hayle
Helston
Penzance
Redruth
Truro
Falmouth
Penryn
Bodmin
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Number of Cameras
7
4
7
12
8
21
16
4
12

4

Total

91

The system consists of 91 fully controllable colour cameras which operate
and record 24 hours a day 365 days a year. Cameras are pro-actively
monitored on a directed information led basis. No notice is given to the
public of when cameras are being pro-actively monitored.
3.0 Definitions
Log Books/Database: The collective term used to describe the following
records kept at the monitoring centre:
Incident Records, Occurrence
Records, Operator’s Note Books, (Callout Log plus Repair and Maintenance
Records), Shift Diary, Stills Picture Register, Authorisation To View (ATV)
Register, DVD/CD to Police Register, Digital Video Recorded (DVR) Review
Time Log and Intelligence Records.
Attendance Record: The record of the names of all persons entering the
centre, with the time, date and the purpose of their visit and the time and
date of their departure.
Incident: Any movement, activity or occurrence on screen which, in the
opinion of the Operator based on his/her experience, training and guidance
should be recorded, and which may at that time or later be reported to the
police.
Incident Record: The record of all incidents appearing on the CCTV
monitors and the actions taken in response to these incidents.
Occurrence: Anything which occurs within, or affects the CCC, which is
required by the Operational Procedures Manual or which in the opinion of
the duty staff, should be recorded as an Occurrence.
Occurrence Record: The record of all occurrences, with the exception of
those that have been recorded in the “Incident Book”.
Operator:
A person responsible for monitoring the CCTV monitors,
operating the cameras and responding to “incidents” on the monitoring
screens and “occurrences” in the Monitoring Centre in accordance with the
“Operational Procedures Manual”
Operator’s Notebook: The book provided at operating consoles for the
operator to make chronological notes of any information he/she considers
worthy of noting.
Repair and Maintenance Record: (Combined): Is the record of any
telephone call information to the maintenance contractors responsible for
the local System and includes a record of the repair reference number and
the fault classification grade and response time.
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Critical Control Centre Manager: The person who takes responsibility for
the operation of the CCC.
Shopwatch/Storenet Log: The record of organisations signing on and off
the system via Shopwatch/Storenet radio; also records the radio checks to
the shops.
Still Picture Album: The album containing all still pictures stored on the
premises until they are destroyed or passed to the police.
Still Picture Register:
The chronological record of all still pictures
produced by the centre’s equipment.
ATV Register: The numerical sequential record of all DVD/CDs copied as a
result of Authority to View requests.
DVD/CDs to Police Register: A record of all DVDs that have been
removed from the system after a request from the police, including the
signature of the officer collecting the DVD.
Image Review Time Log: A record of the time it takes to complete all
image reviews.
Intel Book: A place to record any information (intelligence) that needs to
be passed to the police or information from the police that needs to be
passed to the Centre.
4.0 The Monitoring Centre
The Monitoring Centre is a secure room with controlled access located at
Boswithian Road, Tolvaddon. It is equipped with the technology and
hardware required to view images transmitted by CCTV cameras, control
the view of cameras, review recorded images, download and copy images.
Where monitoring of cameras is carried out it is undertaken by accredited
operators.




The cameras will be used for the purpose that they were intended
Any images captured will be stored securely and will be kept for only
as long as necessary
Only authorised persons may have access to those images.

4.1 The Security of the Control Room
The control room must be regarded as a secure installation at all times. Any
doors and windows that could afford view of the CCTV Monitors should
remain closed and, in the case of windows, be screened. Admittance should
be restricted, and only those who require access for the purpose of
performing services associated with the operation of the CCC should be
admitted.
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Computers are used on a daily basis within the CCTV control room
environment for a number or different purposes. They may be used for
the recording and storage of images or simply as a networked system for
the recording of information such as:




Booking staff on and off duty
Incident reports
Issuing of keys

In addition to the above, computers are being used in place of some or all
of the control room records. Any information that has been obtained by
the CCTV operator in the course of their duty is strictly confidential and
should not be disclosed to any unauthorised person.
Any information collected is covered by the Data Protection Act 1998. It is
also important to remember that the images, however recorded, may
become the subject of court action and therefore their security, validity
and the ability to show an authentic audit trail will be very important.
To help ensure that accusations regarding the recordings or accompanying
documentation are not founded, the CCTV control room environment must
be kept secure at all times. Entry by all non-staff personnel is restricted.
Third parties such as police are required to produce signed documentation
to authenticate their admittance.
4.2 Access Control
The CCC may only be accessed by personnel who perform services
associated with the operation of the CCC. Those who enter the CCC must
sign in using the Control Centre Occurrence record and have authorisation
to use the room by the CCC manager. No meetings will take place at the
CCC.
The police do not have automatic right of entry to a privately operated CCC
and may only gain entry if they have:
1. Obtained permission by the CCC manager and
2. Access is for a specific operational purpose.
Any unauthorised visitors who wish to enter the CCC must be
referred to the CCC manager.
5.0 Standards of Behaviour
Standards of behaviour exist to ensure that CCTV operators are
professional and behave with personal integrity. CCTV operators have a
responsibility to follow these standards to ensure that they carry out
their duties in line with recognised national standards.
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Personal appearance:
Any CCTV operator should at all times:



Wear clothing which is smart, presentable and in accordance
with Cornwall Council’s guidelines
Be in possession of their SIA licence whilst on duty.

Professional attitude and skills:
Any CCTV operator when on duty should:







Act fairly and not discriminate
Carry out their duties in a professional and courteous manner
Behave with personal integrity and understanding
Use moderate language which is not defamatory or abusive
Be fit for work and remain alert at all times
Be polite, positive and professional.

General conduct:
In carrying out their duty an operator should:







Never solicit or accept any bribe or other consideration from any
person
Not drink alcohol or be under the influence of alcohol or unprescribed drugs
Not display preferential treatment
Never abuse their position of authority
Never bring unauthorised equipment in to the control room
Never remove equipment from the control room without
authorisation.

Organisation/company values and standards:
An operator should comply with Cornwall Council policies, procedures and
objectives.
Be aware that the Data Protection Act 1998 determines that all
information should be treated as confidential especially that related to the
images viewed on the screens and recorded by the system.
Failure to observe confidentiality is a breach of the Data Protection Act
1998 and may result in Cornwall Council taking disciplinary action.
5.1 CCTV Operators and the Human Rights Act 1998
Under the Human Rights Act 1998, CCTV operators have a responsibility
to ensure that all monitoring and surveillance that they undertake is
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proportional, legal and non-discriminatory. They also have to be very
aware of the rights of the individual and take care not to infringe these
rights in any way:
Article
Article
Article
Article
Article
Article
Article
Article
Article
Article
Article
Article
Article
Article

2
3
4
5
6
7
8
9
10
11
12
14
16
17

The right to life
A prohibition on torture
A prohibition on slavery and forced labour
The right to liberty and security
The right to a fair trial
No punishment without law
The right to respect for private and family life
Freedom of thought, conscience and religion
Freedom of expression
Freedom of assembly and association
The right to marry and found a family
Prohibition on discrimination
Restrictions of political activity of aliens
Prohibition of abuse of rights

5.2 Data Protection Act 1998
The Data Protection Act 1998 controls the processing of all subject data,
be that written and/or images. Under the Data Protection Act 1998, a
person has the right to obtain information personal to themselves from
any data processing system. Data should only be kept for as long as
required by the purpose of recording them. Once the retention period of
images has expired, they should be removed or erased.
These rules require any data collected to:




Be adequate
Be relevant
Not be excessive.

Initial Assessment Procedures
Data processing can only be achieved if the actions are lawful. This is
deemed so in two ways:
1. The ‘subject’ gives permission to process the data
2. The process is approved in Law.
5.3 Freedom of Information Act 2000
The Freedom of Information Act gives people a general right of access to
non-personal information held by or on behalf of public authorities, to
promote a culture of openness and accountability across the public sector.
The Act allows access to recorded information such as emails, meeting
minutes, research or reports. There are 23 exemptions from the general
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right of access, relating to such things as national security, information
that would prejudice international relations and commercially sensitive and
confidential information. Court records are also exempt.
The Freedom of Information Act is rarely used in relation to the CCTV
sector, although it might be used by researchers or journalists seeking
information on the expenditure and decisions taken by a local authority in
installing a CCTV system.
5.4 Regulation of Investigatory Powers Act 2000
The Regulation of Investigatory Powers Act 2000 (RIPA) was introduced
to protect police and intelligence services by making surveillance and
similar activities conform to the principle of ‘legality’ under the European
Convention for Human Rights. It controls all types of surveillance
techniques and includes telephone taps, undercover observations as well
as CCTV observation.
The key difference between the Data Protection Act 1998 and the
Regulation of Investigatory Powers Act 2000 as far as the CCTV industry
is concerned, is that:


The Data Protection Act 1998 regulates and controls processing of
and management of images



The RIPA controls covert directed or intrusive surveillance in
public and private places.

CCTV systems are not normally within the scope of RIPA since they are
overt and not being used for a specific investigation. However, when a
camera is being used for directed surveillance, the correct authorisations
under RIPA will be required. In providing the ‘legal’ means to carry out
surveillance against a person in a public or private place and in a vehicle,
RIPA limits the right to privacy in respect of the Human Rights Act and is
therefore an example of a limitation.
5.5 Surveillance and the RIPA
Covert Surveillance
This is surveillance that is carried out in a way that helps to ensure that
the person who is the subject of the surveillance is unaware that it is
being taken. In order for surveillance to be of relevance to the RIPA it
must be covert. Any covert surveillance of a target must stop when the
subject no longer gives any cause for concern.
Intrusive Surveillance
This is defined as taking place on any residential premises or inside a
vehicle or in a way that information (images) of a quality is gained that
the device (camera) may have been inside those premises or that vehicle.
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Directed Surveillance
This is defined as covert surveillance that is undertaken in relation to a
specific investigation or specific operation which is likely to result in the
obtaining of private information about a particular person in a public place.
For example:





Being requested by the police to track, observe and detect the
actions of a named and identified individual(s) whilst they are
located within the zone covered by your CCTV system
The police have received information that an identified individual is
going to take part in an armed robbery in your area and they wish
to use the cameras to keep watch. This is not direct surveillance if
the individual is unknown
Being asked to watch a named and identified drug dealer’s car,
and record all persons visiting it. This is directed surveillance as
the CCTV operator is likely to obtain personal information about
the known drug dealer.

A RIPA authority is not required to observe known ‘hot spot’ areas. For
example, if statistics proved that ‘pick pocketing’ offences were more
regularly committed in the High Street between 10.00 am and 2.00 pm on
a Friday, a RIPA would not be required as the system is not aimed at a
particular individual.
5.6 Authorisation
Where the police wish to make use of CCTV monitoring in a pre-planned
operation (i.e. directed surveillance) authorisation must be given by a Police
Superintendent or above rank.
However, in some circumstances, authorisation for the use of CCTV will be
required immediately and in such cases authorisation may be given by
anyone of the rank of Inspector or above. However, this approval is only
valid for 72 hours.
In both cases, the grounds for authorisation are as follows:






National Security
Prevention and detection of crime
Preventing disorder
Protecting public health
In the interests of public safety

The officer must satisfy the following criteria before issuing an authority.
The authorisation is “necessary” and the activity is “proportionate” to what
is being achieved. Under Section 80 of RIPA, it is not unlawful to obtain
images without authorisation. However, the Human Rights Act says it is
unlawful to act in any way which is incompatible with a convention right
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– Article 6 and Article 8. If actions such as the use of camera equipment are
unlawful, the recorded information may be excluded by the Data Protection
Act 1998.
PRIOR to commencing a pre-planned operation utilising the Council’s public
space CCTV by the police or any other tasking agency:
The police or other tasking agency will provide a completed copy (redacted
if necessary) of the Authorisation Directed Surveillance form to
Cornwall Fire and Rescue Service CCC Manager. The CCC Manager will
satisfy themselves that the form authorises the use of Council equipment
for the purpose of the specific operation or investigation.
It is expected that the police will plan ahead and should allow sufficient time
for completion of the form and submission to the CCC Manager, in working
hours, in advance of an operation.
If an operation cannot be planned ahead due to an unforeseen and
imminent issue which is outside normal office hours, verbal authorisation
can be given for surveillance. In these cases, the CCC Manager should still
be provided with the details of the Authorising Officer, the start and expiry
date and time and a written summary of what has been authorised. Even
where urgency is a consideration, an operation without prior consent from
the Responsible Officer should only occur if there is no other alternative.
If the CCC Manager is unavailable for authorisation, then their line
manager should be made aware and provided with the information
necessary to be satisfied that the authorisation covers the use of
Council equipment. If these officers are not available (example
outside office hours or not in the office), and the operation is
urgent, the CCC Manager or another officer as above will be
provided with a copy of the authorisation or written summary as
soon as possible and in any event within twenty four hours.
The use of trained and accredited CCTV monitoring staff to carry out
directed surveillance should always be considered by the Authorising Officer
and if such staff are to be used, that use should be included in the
authorisation.
The CCC Manager is to be made aware of the outcome of any reviews,
renewals or cancellations relating to authorisations and provided with a
copy of the written notes leading to any decisions.
Copies of completed Authorisation Forms, any notes relating to verbal
authorisation or supplementary documentation will be held in accordance
with the Surveillance Procedures of Cornwall Council.
5.7 Police and Criminal Evidence Act 1984, (PACE)
The Police and Criminal Evidence Act 1984 and the PACE codes of practice
provide the core framework of police powers and safeguards, established
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with the aim of creating a balance between the powers of the police and
the rights of the public. PACE is a fairly wide ranging piece of legislation,
mainly dealing with police powers to search an individual or premises.
Whilst PACE gives powers for literally anything to be seized by
enforcement bodies such as the police, evidence gathering systems which
help prove the 'continuity of evidence' must be adhered to where they
have been implemented.
These systems form part of the 'Subject Access' requirements and, unless
there is a provable need for urgency, such as an ongoing threat to life,
requests to view data must be a planned event. An investigating officer
will request for images from certain cameras to be copied to a viewing
DVD or tape. An appointment will be made for the investigating officer to
attend at an arranged time to explore the viewing copy. An appointed
CCTV operator will make the 'viewing copy' and store it securely. On the
arrival of the officer at the control facility, they are admitted to a 'viewing
suite' where they investigate the image data stored on the 'viewing copy'.
The officer identifies what data is required for evidence and the CCTV
operator then makes a 'working copy' DVD or tape which is sealed in
evidence bags and handed to the officer against signature. At the point
that the officer declares 'initial disclose' the evidence that is used in the
investigation, comes under the controls of the CPIA.
5.8 Criminal Procedures and Investigation Act 1996 (CPIA)
The Criminal Procedures and Investigation Act 1996 gives direction to the
police and other investigating bodies as to what evidence gathered during
the course of an investigation must be disclosed to the defence. This
basically involves any information coming into the possession of the
investigating authority, whether or not it will form part of the prosecution
but which may be of assistance to the defence.
5.9 Confidentiality
There are 2 levels of confidentiality that must be respected:
1.The integrity of the system
A CCTV operator must protect the integrity of the system and therefore
never divulge any confidential information about the system including
location of cameras if this could result in crime.
2.The data recorded and what is observed by the CCTV operator
CCTV operators have a duty to keep everything that they see and hear in
the course of their duties confidential.

CCTV Operational Manual
July 2017 V 1.1

13

The rule is that what you observe does not leave the control room for
anything other than officially sanctioned reasons. There are three main
reasons for this:
1. It helps with public perception of CCTV operations
2. There are a number of areas of legislation that cover the
non-disclosure of information (these are covered in
Chapter 2 of these leaner materials)
3. It protects the continuity, integrity and admissibility of evidence.
5.10 ‘Disclosure’ in relation to a CCTV recording
It is the responsibility of the Disclosure Officer dealing with the incident to
decide whether the contents of the recording would be required to be
‘disclosed’ under the Criminal Procedure and Investigations Act 1996. This
applies to any data/media reviewed by the police during an investigation.
5.11 CCTV Surveillance Techniques
CCTV operators must remain alert at all times and use all their
communication skills and knowledge to assist them to ‘read’ a situation and
make the right decisions. Occurrences that are monitored should be
responded to – if they are ignored it will reduce the value of the CCTV
system.
Responding effectively to the incidents will add to the deterrent benefits of
the system, especially if a terrorist or criminal is testing the system.
Operators should therefore ensure that:








They are familiar with the geographical layout of the area covered by
the system
Incidents requiring investigation should be brought immediately to
the attention of patrolling staff, management or police
Sufficient appropriate staff are available to respond to an alert
Detected terrorist actions should be reported in accordance with the
Civil Contingency Act 2004, insomuch as the appointed site ‘Security
Co-ordinator' is notified and a record of this is preserved
Suspicious events should be fully noted and recorded for future
reference. All incidents should be entered into a log, which should be
handed over to staff when taking over
Recorded data relating to a suspicious incident should be carefully
reviewed by the appropriate ‘response forces’, whether this is
patrolling security officers, or the police.
The police are contacted as soon as possible if criminal activity is
suspected, using the 999 emergency system or other direct
telephone contacts.
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A regular camera patrol is one of the most important duties for a CCTV
operator to carry out. By using the CCTV system effectively, large areas can
be covered from the control room.
To make patrolling as effective as possible, there are some useful points to
consider:













Be alert at all times
Be aware of the camera fields of view
Know your system's limitations
Know the location of each camera within your system
Know what the assignment will entail
Develop effective working relationships with police
Identify trouble spots
Be watchful
Be investigative
Carry out random patrols
Improve your local knowledge
Liaise with other CCTV operators in the area

6.0 Roles and responsibilities
A typical CCTV team consists of the following:
CCTV Owner - The ‘owner’ is just that, they own the system. They employ
the operating staff either directly or as through a third party contractual
agreement. They often occupy the title of ‘Data Controller’ for the purposes
of ICO registration. In respect of the West Cornwall CCTV Group, the CCTV
Owner and Data Controller role is assumed by the town councils.
CCTV Manager - The ‘manager’ oversees the system and causes the
operational requirements to be identified. They are also responsible for the
necessary services and administration procedures to be adopted to lawfully
and effectively achieve the aim of the system. They are also commonly
responsible for managing the employment of staff.
CCTV Supervisor - The ‘supervisor’ ensures that the system operates in
accordance to the adopted procedures and registered ‘purposes of use’.
They may also be required to set shift patterns and be the front-line link
between staff and management.
CCTV Operator - The ‘operator’ is the data processor – processing the data
that the system obtains. This includes the operation of most of the
equipment, including joysticks and cameras, but only certain ‘operators’
may be authorised to make ‘copies’ of data for evidential use.
6.1 The Role of a CCTV Operator
The CCTV operator is one of today’s most high profile security positions,
despite being relatively new to the security industry.
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CCTV operators are expected to work effectively both on their own
initiative and as part of a team, and certainly will have a role to play as
part of the larger police and emergency services family:




To observe incidents and occurrences as they happen.
To record those incidents and occurrences
To report incidents and occurrences.

These responsibilities are split into four main areas and together constitute
the most important roles that an operator whilst on duty must:
1.
2.
3.
4.

Monitor screens
Process data
Report incidents
Maintain log books.

Additional duties could include:









Access control
Message answering
Switchboard operation
Key control
Monitoring of fire and intruder systems
Monitoring out-of-hour emergency response service
Warden controlled schemes (out of hours)
Liaising with the police and other monitored radio networks.

6.2 Continuity of Evidence
The continuity of evidence is vital, as if procedures are not followed
correctly, and the case goes to court, the defence then has an opportunity
to criticise the prosecution evidence. This could result in the evidence
being ruled inadmissible.
The continuity of evidence chain begins as soon as the CCTV operator is
alerted to the need to preserve images/data. This may be as the result of:




The operator witnessing the commission of the crime
A request from the police
A ‘subject access request’ from the person identified by the data.

If copies of media are created, operators must complete a 'media log' and
record the basic information that identifies what the data refers to.
Information should include:




Time and date of media production, e.g. 2.10 am on 26/12/10
Time, date and location of the incident, e.g. 11.17 pm on 25/12/10
at The Kings Head, Queen Street, Prince Town
Name of subject (if known), e.g. Rob Emblind
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Type of offence/incident, e.g. Theft of mobile phone from the
person
Evidence value, 100% coverage of commission of offence

'Hard' media copies (DVDs) and photographs must be marked in a manner
that identifies the data/imagery, but does not breach human rights
legislation or other legislation. Once suitably marked, the media copy
must be stored securely within the safe of the Control Room and access to
it is controlled by entries in the media log which demonstrates
documented proof of the location of the media copy. Any further access of
the media must also be recorded.
If the media copy has been made as the result of a lawful request, be that
from the police, another recognised 'partner' or the 'subject' themselves,
then this information must also be recorded in the log and evidence to
prove that the request was lawful must also be produced and stored.
'Subject Access Request' forms will be processed through the system
supervisory structure and approved operators will be tasked to search the
systems stored data. Identified personal data of the 'subject' will be
recorded into media copies and passed to supervisors for distribution. All
details relating to such searches must be entered in the media log.
Police media requests are subject to the same requirements. Such
requests commonly ask for imagery/data produced from cameras
covering all possible angles between 5 to 10 minutes before and after the
event is copied. On receipt of the lawful request, operators will produce
media by copying data produced by cameras covering the area between
the relevant times.
It is commonplace that the CCTV operator does nothing more than produce
the media copy and secure it until the investigating officer arrives, until it
is taken from storage against signature to allow the officer to view it.
Once the police officer has identified what data is to be used as evidence,
declaring 'initial disclosure', an authorised CCTV operator will produce a
'working copy', using a DVD and possibly 'still imagery' in the form of
photographs.
The produced media, the 'working copy' is then sealed in appropriate
containers, labelled accordingly and then handed to the police officer
against signature. This is often referred to as being 'bagged and tagged'.
As well as recording required details on the labelling, the producing
operator must also record the actions in the media log.
It is important to remember that the all lawfully produced 'data' processed
by the 'Data Controller', belongs to them at all times until it is destroyed.
When the police have finished using the media copy it should be returned
to the Data Controller, or agent acting on their behalf, to allow storage or
destruction.
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Because of the laws regarding the right for convicted persons to appeal,
some data may be required to be stored securely for long periods. Data
should be retained until the sentence is spent, or the convicted person
dies, whichever comes first.
All this information must be effectively recorded in the media log.
6.3 CCTV operators and court
CCTV operators may be requested to produce a witness statement
describing their personal involvement in a case.
Witness statements are required to comply with Section 9 of the Criminal
Justices Act and will carry a declaration that the evidence given is true to
the best of the witness’s knowledge and belief. This is to allow statements
to be used in the case without requiring the author (the operator) to
attend. However, people charged with committing crime have the right to
contest the accusation and the evidence that is submitted. If an operator’s
statement is contested, the operator will be required to attend the court
case as the ‘author’ must be present before the evidence can be tested.
In such cases, a summons will be posted to the operator, demanding their
attendance. This information should be passed to a CCC supervisor so
attendance and shift cover can be achieved. Operators must make every
effort to attend as failure to comply with such a summons may result in
the court taking action against them.
When giving evidence in court a CCC operator must:





Conduct themself in a professional manner at all times
Speak clearly and at a level to allow all parties attending the court
to hear them
Ensure a professional appearance
Be available for consultation with the prosecution before the case is
heard.

Once an operator is called to give evidence:






They will be asked to enter the witness box and take the oath or
affirmation
They will be asked their name and address. In the case of
address, the company’s address should be submitted and not
a private address, for security reasons
They may be permitted to refer to notes that they have
made at the time or immediately afterwards, but only if
neither party objects
They should try to give evidence from memory. Constantly
referring to notes will give the impression that they are not
clear about the events contained within their evidence
They should only give the facts contained within their statement,
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pocket book or any other documentary evidence called upon by
the court. A pocket book may only be used for reference purposes
when permission by the court is given. Remember that giving a
false statement (lying) in court is a criminal offence
They should be polite and courteous at all times
They should ensure they face the person asking the questions
and turn and face the ‘bench’ (the Judge or the Magistrate) to
give answers
If they do not know the answer to a question posed,or are
unsure of a particular fact, they should say so, and should not
make things up
When both prosecution and defence have finished examining their
evidence, they will be excused. They must remain in the court until
permission is given to leave.

6.4 Notes and records
Logs are used and are essential to support recorded images and provide
an audit trail to prove the continuity of evidence. In addition to these logs,
the information will also need to be recorded electronically.
The logs that will need to be completed by a CCTV operator are as follows:







CCTV authorisation form: request to view
Access control log: visitor log
Daily occurrence log
Incident log
Media production, processing and movement logs
Maintenance and repair log

When completing handwritten logs, these rules must be followed:
All entries are to be made in chronological order
No empty lines are to be left between entries
Make all entries clear using dark ink, no erasers
No personal notes, dates, times or numbers
Entries to be made at the time of the incident or as soon as possible
afterwards
6. To make an alteration, draw a line through the incorrect
information and note your initials next to it to show who made it
7. Do not remove pages.
1.
2.
3.
4.
5.

6.5 CCTV Equipment
A CCTV operator must carry out functional checks at regular intervals of all
the relevant equipment to ensure that it is all working correctly. Any faults
that are found must be reported as detailed in the repair and maintenance
procedures.
The equipment that should be checked includes:
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Keyboards
Joysticks
Cameras
Monitors
Recording devices
Lighting (this should be tested when it is dark).

7.0 Operations
7.1 Shift Duties (where applicable)
Every Operator will enter their details in the Attendance Record on arrival
and departure from the centre.
Every Operator will sign “on shift” in the Occurrence Record, indicating
which operating console they are working at and make a record if/when
they operate at another console.
At the beginning of each shift the new shift (if coterminous) will be advised
by the old shift of:
1. Any special instructions from the police;
2. Any incidents from the old shift, which may have a bearing on the new
shift;
3. Any faults with any of the equipment in the system and what action, if
any, has been taken:




entered into the Repair and Maintenance Record
whether appointed contractors have been informed
any faults listed in the Faults/Tours boards;

4. Any information/instruction from the Responsible Officer for the Council;
5. Any other relevant information.
All such information is to be entered into the Occurrence Record and made
subject of an acknowledgement by operators from each duty tour.
When starting a duty tour monitoring operators will check that all the
equipment is working correctly:
Any defects, actual or suspected, are to be recorded in the Repair and
Maintenance Log and on the Faults Board.
It is the responsibility of every duty tour operator to ensure that, where
they have taken responsibility to download or copy images that recording
procedures are followed.
Every Operator will “Sign Off” ‘shift’ in the Occurrence Record at the end of
his/her duty tour.
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All hard copy records must be completed in BLACK ink. Electronic entries
will be timed and dated.
8.0 On Screen Incidents
8.1 Definition
An incident is any movement, activity or occurrence on screen, which in the
opinion of the Operator, based on his/her experience, training and
guidance, should be recorded and which may at that point or later be
reported to the police.
Please Note:
Special care should be exercised when monitoring areas that are
particularly sensitive e.g. public toilets or persons whose behaviour would
be termed ‘personal’ e.g. courting couples. The public, quite rightly,
would expect surveillance in public places to be necessary,
proportionate and not impact unnecessarily on their privacy.
1.) All such monitoring should ONLY be monitored on the individual
monitor.
2.) An entry must be made in the individual Operator’s ‘OPERATOR’S
NOTE BOOK’ on each occasion such areas or persons are
monitored. Remember, an Operator may be asked to justify their
actions at a later date and this may be difficult if they have not
followed the procedures laid out above - Operators must be seen
to be beyond reproach.
8.2 Recording
Immediately upon observing what, in the opinion of the Operator, is an
incident, or the build up to an incident, the Operator will switch the picture
to the main monitor (if not already on screen). This action and details
including the time should be recorded in the Operator’s Note Book.
If an incident does develop, the Operator is to enter details of the incident
and the outcome in the Incident Record as follows:
 Date.
 Time.
 Log Number.
 Town incident occurred - under the town name the console number
monitoring incident and cameras used should be entered. In the
description section, the following information should be entered: 1.
Who instigated the monitoring of the incident. 2. Brief details of
incident. 3. Police attendance or not. 4. outcome i.e. one detained
public order
The point at which the Police are notified of an incident is left entirely at the
discretion of the Operator, based upon experience, training and guidance
that he/she has received. It should always be borne in mind that the police
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are likely to be interested in what appears to be the “build up” to an
incident to enable them to take early measures for control.
When an incident is reported to the police, the police “incident log
number” must always be obtained and recorded in the Operator’s Note
Book. The Operator will then respond to police officers’ instructions and
questions which should be fully recorded at all times.
During an incident, the Operator should record all the necessary details in
the Operator’s Note Book, i.e. incident log number, times and switching
operations and any other information they think relevant.
After the incident is concluded these details should be recorded in full, in
the Incident Record.
It is the responsibility of the Operator to provide the best view/views of an
incident and if applicable, of the persons involved for the duration of the
incident and to ensure they are recorded.
8.3 Witnessing an Incident
If a CCTV operator observes a crime or incident in progress, they
should carry out the following actions:













Use real time recording
Note the time
Make every effort to ensure the continuous viewing of the
offenders actions, or the incident
Inform police by monitor, radio and/or telephone
Search methodically for the incident using the cameras
Maintain contact during the incident so that the police
can pass on instructions as required
Obtain the best identification images possible
Request a colleague to assist if available
Radio for security assistance if available and applicable
Retain suspect in view for continuity
Do not stop recording when the police arrive
Complete logs.

There will be occasions when an operator will be required to deal with
more than one incident at the same time. When there is only one operator
on duty this can be challenging.
For example, there may be two simultaneous incidents that both require
action by a CCTV operator, and there is only one incident recorder.
The actions to take are:



Use real time recording on the incident monitor - this provides
enhanced images which are more useful as evidence
Let the police advise which incident takes precedence
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Try to keep the second incident action on camera so that this
would be recorded in time lapse mode
Use a second close viewing monitor for second incident
Switch or resume recording when one incident finishes
Enter log records on completion.

9.0 Access to Images at the CCTV Monitoring Centre
9.1 Urgent Operational Image Reviews by CCTV Operators
This should only occur when the operator receives a telephone request from
the Duty Sergeant or above at the Police Communication Centre, or the
local ‘on duty’ Inspector or Sergeant. An appropriate Log Number must be
given in all cases along with the requesting officer’s Name, Rank and
Shoulder Number.
Please Note: If the Operator feels that there is a greater need to be
watching the monitors, (for example the night clubs are just closing),
they may speak to the Police Officer making the request to discuss
which should take priority.
Police Officers who have received appropriate training will be permitted to
visit the monitoring centre for the purpose of having access to, and
downloading images.
The Police Officer must bring with them: (if not previously emailed or
faxed):
1. an Authority To View form, (ATV), authorising them to view
images relating to either a time and place and/or an incident(s);
2. The ATV form (Appendix D) must be signed by an Officer of
Sergeant rank or above;
3. The Officer will complete the necessary reviewing paperwork at
the suite, detailing his actions, BEFORE leaving the building
4. Downloaded Images - images of a possible evidential value will be
downloaded onto a DVD which will be signed and sealed by the
Police Officer and become the Master Copy of the evidence. A
second DVD will be created which will become the working copy
and from which any other necessary copies may be taken.
The procedures for reviewing and copying images at the Critical Control
Centre will be adopted and followed where images are reviewed or copied at
other locations where the equipment and facilities to do so are available
(see Appendix A).
9.2 Still Pictures

CCTV Operational Manual
July 2017 V 1.1

23

A record of any ‘still pictures’ produced is to be kept at the CCC.
(a)

If the still is not taken away by the police it will be stored in the
StillPicture Album for a period of 30 days, unless the police request
that be kept longer. If no request has been made, the still picture is
to be destroyed and the destruction recorded in the register.bUnder no circumstances

10.0 DVR Image Reviews For (Councils and third parties)
Reviews (on behalf of councils and third parties) will be carried out by the
authorised Council representative, provided the appropriate ATV form has
been completed with a signature of a senior council official being entered in
the space normally completed by a senior police officer (also authorisation
from the Responsible Officer allowing the council representative to attend
the CCTV centre).
11.0 Image Transfer to the Police (where technically enabled)
A request may be made by the police to view camera images in a particular
town.
In such a case the following
theOCCURRENCE Record:

information

must

be

recorded

in

(a) Police Incident Log number;
(b) The name and rank of the officer making the request;
(c) The reason for the request;
(d) The expected time span to be agreed and recorded;
12.0 Shopwatch and Storenet Radio (where enabled)
Where the CCC is linked to the main shopping areas in local towns by radio,
their purpose is to help reduce criminal behaviour, predominantly by
shoplifters and crime associated with the night time economy.
Each shop/premises/organisation will have its own call sign.
At the beginning of each day - if the Control Centre is staffed - individual
shop watch members can sign on with the monitoring centre at their own
discretion. A tick will be marked on the Daily Log.
Throughout the day or night - if the Control Centre is staffed Shopwatch/Storenet members can request a radio check with the
Monitoring Centre.
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At the end of the day, some Shopwatch/Storenet members may wish to
sign off, in which case a tick will be marked on the Daily Log.
In the event of an incident, the operators in the monitoring centre are to
inform the police and also to enter the details into the INCIDENT BOOK.
In the event of an emergency call, which acts as a personal alarm, the
display on the radio will show the letter E and also the caller ID. If it is a
non-speech/sound then the Operators are to inform the Police THAT IT IS A
NO SPEECH 999 from a personal alarm.
When recording security firms, wardens and street pastors signing on or off,
the TIME signing on and off should be added to the Daily Log. If possible,
the details of area they are operating in.
13.0 Faults
Cameras
If there is a breakdown of any cameras or other equipment the operator will
use the fault reporting procedures to notify the relevant maintenance and
repair or transmission contractor and enter the nature of the fault and any
contractor fault reference in the Occurrence Book and Repair and
Maintenance Log. The CCC Manager for Cornwall Fire and Rescue Service
will be advised of faults or breakdowns at the earliest opportunity.
Major Failure: All major failures of the system are to be reported to the
CCC Manager or his/her deputy.
All faults are to be recorded in the Repair and Maintenance Record / Faults
Log.
All faults are to be recorded on the Faults and Tours boards. All faults are to
be reported to the relevant contractor and the details recorded into the Call
Out Book (i.e. Time, Date, Equipment Number, Description of the fault and
the SSE reference number).
When engineers attend the Monitoring Centre, or arrive on site to undertake
repairs, the date and time is to be recorded in the Occurrence Record.
14.0 Request for Access to DVDs by the Defence
The police, having viewed DVR images, and concluded that there are
images of evidential value, will request a Master Copy and Working Copy
DVD, which shall be produced in the normal way.
Any direct requests by the defence for copies of images, MUST be brought
to the attention of the CCC Manager before ANY action undertaken.
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Hard drive folders and DVDs that are held in the CCC are covered by the
Cornwall Council’s Data Protection Policy.
Any access to these images/data, is outside of the Centre’s working
practices and therefore must be directed to the Data Controller. The Data
Controller may then instruct the Data Processor (CCC) as appropriate. .
Any Data Subject Access Request Form submitted will be assessed by
Cornwall Council’s Data Protection Team (if there is doubt that the request
should be met).
Once notified of any pending Data Subject Access Request, the CCC
Manager will arrange download and retention of the appropriate images (if
not already seized by the police), on behalf of Cornwall Council and follow
direction from them.
DVDs will be used to download images from the DVR or other digital
recording hard drive.
All recordings made from the DVR hard drive – whether direct or from a
review PC - will be subject of record in the DVD register.
Each DVD will be given a unique reference number (as per local
instructions) that will be clearly marked on the disc and recorded in the
register.
When the working copy DVD is handed to the police or other third party (as
per the Code of Practice) the full details of the person taking possession of
the DVD will be recorded and they will sign as having taken possession.
The disposal of DVDs will be shredded.
15.0 Procedures for security and use of Airwaves radios
Airwave is a National Radio Scheme for the British Fire Service (excluding
Northern Ireland). The system uses trunked digital technology allows much
clearer voice messages than the existing analogue system. The system
allows data transmissions. The other major benefit of the system is that it
allows interoperability between each Fire and Rescue Service and with the
police and ambulance services.
The Airwave radio scheme is used by the police and other agencies and
there is a high level of security imposed by Government on the system. Due
to the radio scheme being digital it is only possible to monitor radio traffic
using an Airwave radio.
An Airwaves radio(s) is available to communicate with the police. Security
of the Airwaves radios is paramount and procedures as contained in the
‘CFRS CCTV Airwaves Policy’ must be followed in the event of loss or
damage to a radio.
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16.0 Health and Safety of contracted or licensed third party staff
Staff working for contractors appointed by a licensed third party will comply
with the Health and Safety Policy of their employers.
CFRS employees and volunteers undertaking monitoring in the CCC will
comply with corporate Health and Safety Policies that apply in the building
or relate specifically to the role being undertaken.
If any operator is involved in an accident at work they must complete an
Accident Form (an Accident Form pad is located in the monitoring room)
and the CCC Manager should be informed as soon as possible.
All CCTV operators are entitled to an annual eye sight test paid for by
Cornwall Council. Regular breaks must be taken by CCTV operators.
The CCC Manager is responsible for carrying out Health and Safety checks.

Author: Traci Parker
Organisation: Cornwall Fire, Rescue and Community Safety Service
Tel. contact : 01872 324384/ Mobile: 07794 396866
E mail: tparker@fire.cornwall.gov.uk
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Appendix A

Monitoring and Reviewing Equipment at Police
Stations
Viewing Only
Where there is a terminal at a police station which is only capable of
receiving images and not reviewing or downloading, there will be no specific
restriction on access to these images as the existing secure access to the
building is proportionate and reasonable to ensure no excessive or
inappropriate viewing takes place.
The images remain under direct control of the Critical Control Centre.
Where a local officer wishes to take over control of the camera at a police
station;
this will be permitted upon verbal request by a Police Sergeant or above to
the Critical Control Centre.
The Critical Control Centre will maintain a register of all such requests to
detail
 Officer requesting
 Reason for request
 Date Time and duration of control being handed over
 The requesting officer will be responsible for the remote use of the
camera during such time
Reviewing
Where there is a terminal at a police station which is capable of receiving
images and also of reviewing and downloading footage, the following policy
applies:
Only Officers / Staff who are specifically trained and authorised to use the
terminal will do so:


Details of such authorised officers will be provided to the Critical
Control Centre;



There will be a maximum of 6 officers authorised for each terminal;



Each authorised officer will have specific training on use of the
software, and refresher input on the legal parameters for use of data;



Each Officer will have a unique personal password so that each and
every access and action can be audited if necessary;



Footage of a potentially evidential nature will be downloaded onto
two DVDs;
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The first will be the ‘Master Copy’ and immediately sealed and signed
by the authoring officer and retained by the Officer in Charge (OIC);



The second will be a Working Copy disc for use during the
investigation;



Security of both discs will be the responsibility of the authorising
officer until such responsibility is formally and appropriately passed
on to another.
* The logistics and procedures / records to be complied with are attached as
an Appendix to this policy
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Appendix B

Call Signs
All letters are pronounced with the phonetic alphabet.
All response officer call signs will be suffixed with E(Earlies), L(Lates),
N(Nights) denoting which shift they are on(this doesn’t use the
phonetic alphabet).
Despite the number of call signs only 2 or 3 per station are in use at
any one time.
The easiest way to raise a unit would be via radio, however, the
telephone numbers for the station sergeant are included (these
should not be passed to other parties). These ‘phones will often be
unstaffed.
Call for CCTV operator (call sign)
CW900 (Charlie Whisky Nine-hundred)
Duty Inspector for all below areas;
A10
Penzance;
AP20
AP30
AP31
AP32
AP33
AP34
AP35

-

CW120
CW132
CW133
CW134
CW136
CW137
CW142
CW144
CW400
CW401
CW402
CW403

Response
Response
Response
Response
Response
Response
Response
–
–
–
–
–
–
–
–
–
–
–
–

Sergeant (01736 356202)
Officer
(ie Alpha Papa Three-Zero Lates)
Officer
Officer
Officer
Officer
Officer

Neighbourhood Sergeant Community police officers
NBM
NBM
NBM
NBM
NBM
NBM
NBM
PCSO Police Community Support Officer – civilian staff
PCSO
PSCO
PCSO
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CW404
CW405
CW406
CW407
CW408
CW409
CW410

–
–
–
–
–
–
–

PCSO
PCSO
PCSO
PSCO
PCSO
PCSO
PCSO

Camborne/Redruth/Hayle;
AC21
AC36
AC37
AC39
AC39
AC40
AC41
AC42
AC43
AC44

–
–
–
–
–
–
–
–
–
–

CW125
CW126
CW168
CW170
CW178
CW182
CW154
CW420
CW421
CW422
CW423
CW424
CW425
CW426
CW427
CW428
CW429
CW440
CW441
CW442
CW446
CW445
CW446

Response Sergeant
Responses Officer
Responses Officer
Responses Officer
Responses Officer
Responses Officer
Responses Officer
Responses Officer
Responses Officer
Responses Officer
–
–
–
–
–
–
–
–
–
–
–
–
–
–
–
–
–
–
–
–
–
–
–

(01209 611218)

Camborne Neighbourhood Sergeant
Redruth Neighbourhood Sergeant
Camborne NBM
Camborne NBM
Reduth NBM
Redruth NBM
Hayle NBM
Camborne PCSO
Camborne PCSO
Camborne PCSO
Camborne PCSO
Camborne PCSO
Camborne PCSO
Camborne PCSO
Camborne PCSO
Camborne PCSO
Camborne PCSO
Redruth PCSO
Redruth PCSO
Redruth PCSO
Redruth PCSO
Hayle PCSO
Hayle PCSO

Falmouth/Helston;
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GF23 – Response Sergeant
GF60 – Response Officer
GF51 – Response Officer
GF62 – Response Officer
GF63 – Response Officer
GF64 – Response Officer
GF65 – Response Officer
AH66 – Response Officer
AH67 – Response Officer
AH68 – Response Officer
AH69 – Response Officer

(01326 213401)

CW127 – Neighbourhood Sergeant
CW186 – NBM
CM163 – NBM
CW156 – NBM
CM158 – NBM
CM420 - PCSO
CM421 - PCSO
CM422 - PCSO
CM423 - PCSO
CM424 - PCSO
CM425 - PCSO
CM426 - PCSO
CM427 - PCSO
CM428 - PCSO
CM429 - PCSO
Truro;
GT24
GT40
GT41
GT42
GT43
GT44
GT45

–
–
–
–
–
–
–

CM120
CM130
CM131
CM133
CM146
CM402
CM404
CM406

Response
Response
Response
Response
Response
Response
Response

Sergeant
Officer
Officer
Officer
Officer
Officer
Officer

(01872 227121)

– Neighbourhood Sergeant
– NBM
– NBM
– NBM
– NBM
- PCSO
- PCSO
- PCSO
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CM408
CM409
CM410
CM411

-

PCSO
PCSO
PCSO
PCSO

Armed response;
Y20 – Sergeant
Y60 – Armed Patrol Officers
Y61 – Armed Patrol Officers
Traffic;
T20 – Sergeant
T60 – Roads Policing Officer
T61 – Roads Policing Officer
Dog Handlers;
OD33 – Patrol Officer
Addressing the Control Room;
The Control Room should be addressed as ‘Whisky Victor’ from
(caller’s sign) and their response awaited. Once permission to speak
has been granted, information should be given in a clear concise way
using the following format; location of incident, type of incident,
description of incident and what/who are involved with full description
of persons of interest. The Control Room will then resource the
incident while the operator continues to monitor the incident,
updating the Control Room with any relevant information.
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Appendix C:

WEST CORNWALL CCTV CENTRE - TOLVADDON
EMAIL THIS FORM TO firecontrol@fire.cornwall.gov.uk

ATV NUMBER:

_________________

(CREATED BY CONTROL ROOM)

OIC RANK / NO:

STATION:

INCIDENT LOG:

CRIME NO:

INCIDENT TIME(S) & DATE(S):
EXACT PLACE OF INCIDENT (EG ROAD):
AUTHORISING OFFICER: RANK/ NO

INCIDENT DESCRIPTIVE DETAIL
NO OF PERSONS INVOLVED:
DESCRIPTION OF COMPLAINT(S) :

DESCRIPTION OF OFFENDER(S):

BRIEF CIRCUMSTANCES :

CCTV INVESTIGATION
REVIEWER :
TIME STARTED

DATE REVIEWED
TIME FINISHED
MASTER DISC
EXHIBIT NO.

REMARKS FROM REVIEWER :

I HAVE VIEWED THE RELEVANT FOOTAGE AND I DO NOT CONSIDER THAT ANY
MATERIAL HELD ON THE HARD DRIVE BEARS ANY RELEVANCE TO THE
INVESTIGATION. I HAVE CONSIDERED THE REQUIREMENTS SET OUT BY THE
CRIMINAL PROCEDURES ACT 1996.
SIGNED
CCTV Operational Manual
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Appendix D:

List of Incidents to be Itemised for Performance Management Reporting
Anti-Social Behaviour
Where the incident is effecting quality of life of others in the area but is not specifically one of the below
(e.g. boisterous loud behaviour)
Assault
Where any disorder escalates into physical interaction
Begging
Criminal Damage
Including graffiti
Drug Dealing
Where ‘dealing’ is suspected. Not just passing around a ‘joint’, but suspected selling or passing of drugs between persons
Drunk and Disorderly
Public disorder by person(s) who appear under influence of alcohol
Drug Taking
Where no reason to suspect dealing is taking place
Drunk and Incapable
Person(s) who appear incapable of looking after themselves through excess alcohol
Environmental Crime
Including dog fouling and fly tipping. (Refer to Cornwall Council for enforcement not the police).
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Fire
Any incident involving suspected offences to do with setting fires or where accidental fires are happening
Licensing Offences / Breaches
 Persons attempting entry to pubs / clubs when banned
 Premises remaining open beyond permitted hours (including late night refreshment places)
 Unlicensed door staff
Medical
Any incident involving medical emergencies – e.g. elderly people falling or suffering a medical episode requiring treatment / intervention
Mental Health
Observations and searches for persons reported to be suffering from a medical condition, or where such person(s) are seen and this is suspected as
reason for their behaviour. (As opposed to being drunk)
Minimising Incidents
This may be any of the above incidents where the use of CCTV and the actions of the CCTV Room have led to early intervention and thus minimised
the seriousness of the incident which would otherwise been likely to have escalated
Missing / Lost persons
Observations and searches for persons reported missing, including lost children
Monitoring Large Event (carnivals / parades etc)
Trevithick Day / Helston Flora etc etc

Other Criminal Activity
Where doesn’t fit any other criteria listed
Public Disorder
Any disorder in the street which is
 not obviously drink related
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does not amount to an assault
is more than anti-social behaviour

Road Traffic Incidents
RTCs, congestion
Robbery
Any incident of theft that involves physical violence at time of the theft
Rough Sleeping
Monitoring rough sleepers for their own safety or for counting purposes.
Shoplifting
Anything such as observations for person(s) suspected of shoplifting
Street Drinking Offences
Drinking alcohol in areas where it is prohibited
Suspicious Activity
Where activity is clearly suspicious and warrants monitoring, but not specifically under any other heading
Theft
Traffic Offences
Including Drink Driving incidents / accidents, careless driving, wrong way in one way street etc...
Underage drinking
Monitoring people who are suspected or underage drinking, or under 18s attempting to access alcohol, pubs or clubs, or people purchasing alcohol for
under 18s.
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Appendix E:

CAMERA POSITIONS

Penzance
Causewayhead/Bread Road
Aleverton Street
Causewayhead
Taroveor Road
Green Market
Parade Street
Market Jew Street (top)
Market Jew Street (mid)
Market Jew Street (Bottom)
Harbour Road
Clarence Street (Car Park)
Railway Station
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Hayle
Market Square
Fore Street
Commercial Road
Foundry Hill
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Helston
Coinagehall Street/Meneage Street
Coinagehall Street/Wendron Street
Church Street
Meneage Street
Meneage Street/The Parade
Coinagehall Street/Monument Road
Trengrouse Way (Car Park)
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Camborne
Church street
Trevithick Road
Trelowarren Street
Cross Street
Trelowarren Street/Union Street
Trelowarren Street/Centenary Street
Chapel Street
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Redruth
Chapel Street
Chapel Street/Penryn Street
West End
Lower Fore Street
Upper Fore Street
New Cut Car Park
Alma Place
Penryn Street/Falmouth Road
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Truro
River Street
Victoria Square
St Nicholas Street
Cathedral Lane
Boscowan Street
Lemon Street
Lemon Quay
Halfords Retail
New Bridge Street
St Marys Street
Quay Street
Rear Truro Cathedral
Bridge Street Car Park
High Cross
The Leats
Pydar Street
Calenick Street
Hendra Skate Park X 2
Moorfield Car Park x2
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Falmouth
Grove Place
Lower Arwenack
Custom Quay House
Arwenack Street
Church Street/Arwenack Street
Church Street (Top)
Church Street
Church Street Car Park
Market Street
Lower Market Street
Market Strand
Prince of Wales Pier
Webber Street
The Moor (1)
Killigrew Street
The Moor (2)
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Penryn
Broad Street
Higher/Lower Market Street
Higher/Lower Market Street/Saracen
Higher Market Street
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Bodmin

Priory Grounds
Priory Football Grounds
Priory Park
Turf Street
Mount Folly (1)
Mount Folly (2)
Church Square
Fore Street
Lower Bore Street
Five Ways
Fair Park
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Appendix F
Contact List
CCTV Control Centre Manager: AM Kevin Thomas- 01872 323745/ 07792
660209, kthomas@fire.cornwall.gov.uk
CCTV Business Development Manager: Traci Parker 01872 324384 / 077943
968866, tparker@fire.cornwall.gov.uk
IS- 01872 323202
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