
History to this application

Toms Holidays has been trading at Riviere
Towans for the past 70 years. We purchased the
business from the Toms’ family in 2006. We as a
family have had chalets here over the last 100
years and through 5 generations of our family.
Over the years since purchasing the business
we have worked to bring the business and
portfolio of properties up to date and have
moved all the properties to include full linen and
towels as you would expect.

Right now this can include up to 3000 items of
linen a week from pillow cases to bath towels
which our staff pack at an industrial unit in St
Erth then bring to Riviere Towans to our office
for storage and our housekeeping staff to collect
and fit at the properties.

Our office was never designed for this level of
storage and as the used linen is returned, it is
stored outside the office in cages. This is both
unsightly at the entrance to the park and a
health and safety concern. The issues around
unlevel ground, with heavy cages, lorries loading
and unloading at the entrance, needs to be
rectified.

As a result of this we have purchased the land
with the plan to build a suitable building adjacent
to the park to resolve this problem so it can all
be dealt with safely and out of sight.

The land…..

We purchased the land a couple of years ago
with extant planning approval for a 90s style
restaurant/takeaway and surrounding parking.

We then applied for a separate unit on the land
tucked away in the back corner of the field for
the linen storage and packing. This application

wasn’t refused but wasn’t favoured, as it created
two buildings on the land. Under the
recommendation and guidance of Mark
Broomhead and our planning advisor, Sue
Walters, we went back to the drawing board to
create a single building to include both
elements.

We employed the services of CSA architects to
design this single building but rather than just an
extension to the existing building, we felt the
design needed to be fully updated to something
suitable for 2024 and more in keeping with the
surroundings. Also the existing plans included
parking all the way around the building, leaving
no safe or logical space to sit outside.

What are we requesting?

Please see the table below as there are
elements that we already have extant approval
for and the new elements we require as Toms
Holidays.

Existing Proposed

Restaurant /
Takeaway

Car parking

Extension to the current
planning for slightly
increased restaurant
space and 1000 sq ft of
storage and packing
space.

Modernised 21st
Century design

The reasons for the extension to the building
are:

● Remove the health and safety issues
around the entrance to the park (lorries)

● Remove the visual impact of the linen at
the entrance to the park

● Reduce our traffic though Phillack.
Currently during the season we have 3
or 4 lorry collections a week to the office



and our vans up and down 2 or 3 times
a day.

● We can increase capacity creating more
work and on a year round basis.

● Release space in our reception building
to improve staff working conditions and
allow us to provide additional services to
guests and property owners and in turn
would create new employment
opportunities.

Redesign
● Using more natural materials suitable for

the location
● Updates to the floor plan as a standard

fish and chip shop isn’t required but a
more diverse cafe eatery

● A design more in keeping with a low roof
profile and style of the neighbouring
traditional chalets.

● Reposition the building to create a safe
divide between vehicle movement and
outdoor seating area.

2021 Application PA21/02108 -
From the application in May 2021 there was an
objection from Hayle Town Council. This new
application is very different as it contains all
elements within a single, redesigned building.

The objection references 2 policies, NE2 and
ST1. With regards to NE2 and that this is an
‘undeveloped coastal area’, the existence of the
current extant approved structure does not
appear to have been noted or taken into
consideration. I hope that this will be seen as
already having development so we are not
developing an undeveloped area. Also while the
ecological survey was carried out in February
this was by a qualified, recommended surveyor
and to the best of our understanding the correct
approach.

The statement made on the objection under the
grounds of policy ST1 is not correct. We as a
company wouldn’t make substantial investments
to purchase land and build, if it wasn’t going to
increase revenue for the company by creating
more opportunities, work and employment.

Unfortunately, it may have been that on our first
application we did not explain our intentions as
clearly and fully as we should have and hope
this additional information may be of help. If
more information is helpful, please do not
hesitate to contact us.














